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Cal MediConnect and Medicare Part D 
When you join a Cal MediConnect plan, you will get health care and prescription drugs 
from your new plan. Your current Medicare Part D prescription drug plan will send you 
a letter telling you that your prescription drug plan will not cover your prescription 
drugs. You will not lose your prescription drug coverage.

Here is some more important information about the changes to your drug coverage.

•	 Soon, you will receive all of your Medi-Cal and Medicare benefits, including 
Medicare Part D, from the Cal MediConnect plan we tell you about in the  
other letter in this envelope.

•	 Your Cal MediConnect plan will become your new Medicare Part D plan, which 
means that coverage in your current prescription drug plan will end. You  
cannot keep your current Part D plan and be in a Cal MediConnect plan at the 
same time.

•	 You will continue to receive your prescription drug benefits from your current 
plan until your new prescription coverage from the Cal MediConnect plan 
starts. You will not lose your prescription drug coverage at any time.

•	 If you do not want to be in Cal MediConnect, you may keep your Medicare the 
same and stay in your current prescription drug plan. You will still have to  
select a Medi-Cal plan for your Medi-Cal benefits. You just need to let Health 
Care Options know your decision.

More information about your Cal MediConnect plan and other health care  
choices is included with this insert.

If you want to talk to a health insurance counselor for free about these changes and 
your choices, call the California Health Insurance Counseling & Advocacy Program  
(HICAP) at 1-800-434-0222 or TTY 711.

If you need this letter in another language or alternate format, like large print, audio,  
or Braille; or if you need help understanding this letter, please call Health Care  
Options Customer Service Monday–Friday, 8:00 a.m.–5:00 p.m. at 1-844-580-7272, or 
TTY: 1-800-430-7077 (for people who are deaf, hard of hearing, or speech impaired).


